The Compass Parent Portal is an online portal which allows you to access
up-to-date information about our school and your child’s progress.

The portal is accessible via the web and also via the Compass School Manager

@ Compass App (available from the App store on your device).

This guide will assist you with navigating the portal and includes step by step information on how to
complete key processes.

Add Attendance Notes

Communicate with your child’s teachers
Consent for school excursions (from 2025)
View school news items

How to Access Compass

Compass is a web-based system which is accessible on any modern web browser (Chrome, Firefox,
Safari, etc) or via the Compass App.

Every family receives a separate login to our school’s Compass site. This login information is provided
to you by the school.

If you need assistance locating the Compass site link for our school, go to your browser and type:
schools.compass.education
You will then be able to search for our school and access the link.

OR

Go to our website at: balcattashs.wa.edu.au
Click COMPASS LOGIN the top of our home page

Important Notice

You will not be able to receive invitations to excursions or be able to view school news items if you
have not logged onto Compass, either via the internet or the Compass app.

Please email Balcatta.SHS@education.wa.edu.au if you have any issues logging in to Compass.

How to Log In

To log in, you will require your unique family username and password, which has previously been
sent to you.

Your username will be your parent code at the school (not your email address).

The first time you log in, you will be required to confirm your email address and mobile number.
These details may be used by the school for SMS/email communications and password recovery.

Once you have confirmed your details, you will be required to change your temporary password
to one of your choosing.
When you have entered your new password, click ‘Save’.
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The Home Page

When you log in, you will be taken to the Home Page, which is made up of the following components:
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@ Menu Options

Across the top of the screen, you will see a series of menu icons, each with drop-down options. These
are further explained in the following section.

@ Child Information

This section will display each child you have at the school. From here you can access their profile for
key information or perform actions such as send an email to a teacher or add an attendance note.

€ Alerts

On the top right, you will find a list of clickable notifications which will prompt you to action something,
eg Attendance Note Required, Opt-In Event Invitations.

0 Newsfeed

Posts in the Newsfeed allow the school to communicate key information to you. Posts remain
accessible for as long as the school has determined, with the most recent posts displayed first. Posts
which are set as Priority, however, will always show at the top.



Menu Icons
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The Home icon can be clicked at any time to take you back to the Home
Page in Compass.

The Calendar icon will take you to view the available Calendar, ie school
events, your child’s timetable, etc.
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The Pencil icon opens the Teaching and Learning menu from which you
can view all the Learning Tasks assigned to your child/children.

+H The Grid icon will open the Organisation menu where you can access the
arT Events page.

ae The People icon is the Community menu where you can book parent
- teacher Conferences (when available). You can also access any School

Documentation made available from this menu (when available).

The Star icon opens the Favourites menu which contains links to useful
websites the school recommends.

The Settings icon gives you access to the Tools Menu where you can
choose to change your password, view your payment history and update
your details.
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