}1 Government of Western Australia l\%

j %?\\ Public Transport Authority
- Transperth

05 February 2025

ATTN: Principal / School Leadership Team
Transperth Bus Services — Important Information for Schools

Over 70,000 students rely on Transperth daily for their school travel. The increasing diversity of
Perth's schools’ results in students travelling from a wide range of locations and an increasing
number of schools operate outside of State Government gazetted term dates with varied
start/finish times.

Providing bus services for students in the context of these factors is a complex task of
considerable scale, and Transperth works in partnership with schools, relying on their proactive
communication of up-to-date transport requirements to ensure effective service delivery.

The beginning of the 2025 school year presents an opportunity to share this information once
again, ensuring that both existing and new schools understand how we can collaboratively
address the ongoing transportation needs of all students.

Please share the attached document with all school leadership and staff involved in coordinating
student transportation. It outlines the roles and responsibilities of all parties and explains the
challenges Transperth faces meeting growing demand for varied operations and changing student
travel patterns.

Yours faithfully,

——
R ﬂ
Peter Jones

EXECUTIVE DIRECTOR
TRANSPERTH, REGIONAL TOWN AND SCHOOL BUS SERVICES (TRSBS)



Information for Students

Get on Board: Resources for New Students

We're excited to welcome new students who are beginning to travel independently on our network.
The 'Get on Board' website (getonboard.transperth.wa.gov.au) offers helpful resources for
parents, students, and teachers to make this transition as easy as possible.

New School Year, New Travel Plans: Ensuring a Smooth Start

The start of each school year often involves adjustments to bus services to align with school
timetables and student numbers. We recommend students re-plan their journey using the
Transperth website or app before the new school year begins to ensure a smooth start.

Staying Informed: Service Changes and Disruptions

Our community's needs are constantly evolving, which means we regularly review and adjust
public and school bus routes across the Transperth network. These adjustments are essential to
ensure Transperth continues to provide high-quality public transport for students and the wider
community in the Perth and Peel metropolitan area.

Road closures and other works can also disrupt our services and student journeys.

To stay informed about any service changes or disruptions, we encourage students and parents to
subscribe to our MyAlert email notification service. Students and parents can create an account
and select their preferred services on the Transperth website or app.

We also communicate changes to our services through posters on buses and on the Transperth
website (transperth.wa.gov.au). We will communicate with your school regarding any planned
changes that may directly affect your students.



https://getonboard.transperth.wa.gov.au/
https://www.transperth.wa.gov.au/

Information for School Leadership and Administration

Operating Dates Outside of the State Government Gazetted School Term

Transperth operates bus services, including both nominated public timetabled trips that deviate to
serve schools and dedicated school specials, in accordance with the State Government gazetted
school term.

Schools that elect to operate outside the State Government gazetted school term are responsible
for the provision of transport on dates outside of the State Government gazetted school term.

If your school would like to request the provision of Transperth services for dates outside of the
State Government gazetted school term, Transperth bus operators can provide an obligation free
guote to operate all or some of the services provided at your school. Additional services will only
operate after your school accepts the quote and agrees to pay all costs in full associated with the
provision of these services.

We respectfully advise that we are unable to accept any responsibility for any associated impacts
to your students travelling to/from your school in the instance that your school elects to operate
outside the State Government gazetted school term and does not engage in the provision of
additional services, or if Transperth is unable to accommodate your request. We would also
appreciate that you inform parents of the need to arrange alternative transport.

Information about State Government gazetted school term dates can be found on the Department
of Education website (https://www.education.wa.edu.au/future-term-dates).

Submission of Requests

Submissions are to be made via email to Transperth Planning before the below listed deadline.

Submission Address: TransperthPlanning@pta.wa.gov.au
Submission Deadline: Three (3) months prior to date of operation

In the interest of ensuring that no correspondence is misplaced or to account for a misdirected
email, should you not receive a reply from a Transperth representative within five (5) business
days, please contact (08) 9326 2277 to discuss your request.


https://www.education.wa.edu.au/future-term-dates
mailto:TransperthPlanning@pta.wa.gov.au

Information for School Leadership and Administration (cont.)

One-Off Changes to School Start or Finish Times (e.g. Parent Teacher Interviews)

Transperth is only resourced to provide bus services that accommodate a single start and finish
time for each school.

Schools that elect to operate with one-off changes to their school start or finish time are
responsible for the provision of transport to accommodate this start or finish time. However,
Transperth will continue to operate services at the times they are scheduled to operate on your
typical school day.

If your school would like to request the provision of Transperth services to accommodate a one-off
change to your school start or finish time, Transperth bus operators can provide an obligation free
guote to operate all or some of the services provided at your school. Additional services will only
operate after your school accepts the quote and agrees to pay all costs in full associated with the
provision of these services.

We respectfully advise that we are unable to accept any responsibility for any associated impacts
to your students travelling to/from your school in the instance that your school elects to make a
one-off change the start or finish time and does not engage in the provision of additional services
or Transperth if is unable to accommodate your request. We would also appreciate that you inform
parents of the need to arrange alternative transport.

Submission of Requests

Please contact your relevant bus operator(s) to discuss your request no less than three (3) months
prior the date of operation.

If you are unsure of the operator(s) of bus services at your school, you can enquire with
Transperth Planning (TransperthPlanning@pta.wa.gov.au).

In the interest of ensuring that no correspondence is misplaced or to account for a misdirected
email, should you not receive a reply from a Transperth representative within five (5) business
days, please contact (08) 9326 2277 to discuss your request.


mailto:TransperthPlanning@pta.wa.gov.au

Information for School Leadership and Administration (cont.)

Ongoing Multiple Start or Finish Times (e.g. Early Closure Every Wednesday)

Transperth is only resourced to provide bus services that accommodate a single start and finish
time for each school.

Schools that elect to operate with multiple start or finish times are responsible for the provision of
transport for the varied start or finish time. However, Transperth will continue to operate services
at the times they are scheduled to operate on your typical school day.

If your school would like to request the provision of additional Transperth services to
accommodate multiple start or finish times, Transperth bus operators can provide an obligation
free quote to operate all or some of the services provided at your school. Additional services will
only operate after your school accepts the quote and agrees to pay all costs in full associated with
the provision of these services.

We respectfully advise that we are unable to accept any responsibility for any associated impacts
to your students travelling to/from your school in the instance that your school elects to proceed
with multiple start or finish times and does not engage in the provision of additional services or
Transperth if is unable to accommodate your request. We would also appreciate that you inform
parents of the need to arrange alternative transport.

Submission of Requests

Please contact your relevant bus operator(s) to discuss your request no less than three (3) months
prior the date of operation

If you are unsure of the operator(s) of bus services at your school, you can enquire with
Transperth Planning (TransperthPlanning@pta.wa.gov.au).

In the interest of ensuring that no correspondence is misplaced or to account for a misdirected
email, should you not receive a reply from a Transperth representative within five (5) business
days, please contact (08) 9326 2277 to discuss your request.


mailto:TransperthPlanning@pta.wa.gov.au

Information for School Leadership and Administration (cont.)

Permanent Changes to Standard Start or Finish Times

Transperth bus services cater to hundreds of schools across the Perth and Peel metropolitan
area, with many bus services catering to students attending multiple schools and members of the
public. While some changes may not be accommodated due to resource constraints or impacts to
other members of the community, Transperth will endeavour to meet your requirements.

If your school is considering changing the standard start or finish time, it is essential that
Transperth is engaged at the earliest opportunity. You can also contact us to discuss and provide
feedback on the feasibility of your proposed start and finish times for the provision of bus services.

If your school is planning to change the standard start and/or finish time for Term 1 2026, you
must formally advise Transperth no later than 26 September 2025. Requests for a commencement
date prior to Term 1 2026 should be submitted no less than three (3) months prior to the date of
operation. This notification period is essential to ensure that any requests for change are
appropriately managed and suitably communicated to affected students.

We apologise in advance that requests submitted after the submission deadline are unable to be
accommodated. This lead time is necessary to ensure sufficient time to ensure vehicle availability,
plan the timetable, schedule drivers’ rosters, print timetables/signage and communicate changes
to the wider community.

Submission of Requests

Submissions are to be made via email to Transperth Planning before the below listed deadline.

Submission Address: TransperthPlanning@pta.wa.gov.au
Submission Deadline: Three (3) months prior to commencement date
except if for Term 1 2026 — then 26 September 2025

In the interest of ensuring that no correspondence is misplaced or to account for a misdirected
email, should you not receive a reply from a Transperth representative within five (5) business
days, please contact (08) 9326 2277 to discuss your request.


mailto:TransperthPlanning@pta.wa.gov.au

Information for School Leadership and Administration (cont.)

Increased Student Enrolments

Transperth plans service capacity at schools based on present patronage carried on services. If
your school is planning an increase in student enrolments, it is important that you notify Transperth
to ensure that sufficient capacity is provided on services.

If your school is planning to increase enrolments for Term 1 2026, you must formally advise
Transperth no later than the 26 September 2025. Where the increase in enrolments is to occur
prior to Term 1 2026, please advise Transperth no less than three (3) months prior to the date of
the expected increase in enrolments.

We apologise in advance that requests submitted after the submission deadline are unable to be
accommodated. This lead time is necessary to ensure sufficient time to ensure vehicle availability,
plan the timetable, schedule drivers’ rosters, print timetables/signage and communicate changes
to the wider community.

Submission of Requests

Submissions are to be made via email to Transperth Planning before the below listed deadline.

Submission Address: TransperthPlanning@pta.wa.gov.au
Submission Deadline: Three (3) months prior to commencement date
except if for Term 1 2026 — then 26 September 2025

In the interest of ensuring that no correspondence is misplaced or to account for a misdirected
email, should you not receive a reply from a Transperth representative within five (5) business
days, please contact (08) 9326 2277 to discuss your request.


mailto:TransperthPlanning@pta.wa.gov.au

